
Oy Lapland Experience Ltd terms and conditions 
   
Terms and conditions for travel 
These terms and conditions for travel concern all services provided by Oy Lapland Experience Ltd and it’s supplementary firm names 
to its customers. The activities, trip duration, supplementary services and other related matters related to the trip will be negotiated 
separately with each customer group and agreed in writing in connection with the confirmation of the booking. 
 
Notice this when booking activities 

 Guidance available in Finnish and in English on all programs. 
 All prices include VAT. 
 We recommend customers to have a personal travel insurance.  

 
Booking conditions 
The booking may be made verbally or in writing. The booking is valid for the informed number of persons and will become legally 
valid once Oy Lapland Experience Ltd has issued written confirmation of such (by letter or email). The agreement enters into force 
once the customer has issued written verification for the booking (by letter or email). The date for confirming the offer is mentioned 
in the offer sent to the customer. These terms and conditions are appended to the written offer. 
 
Cancellations and alterations 
The cancellation date is the date Oy Lapland Experience Ltd has received information of the cancellation. Bookings must always be 
cancelled in writing (by letter or email). A fee of eighty Euros (80 €) is always charged for the cancellation of a confirmed booking as a 
booking service charge. The following terms are applied for cancellations of confirmed bookings: 

 cancellations received 14-30 days prior to the commencement of the trip are subject to a 30% charge of the full price 
 cancellations received less than 14 days prior to the start of the trip are subject to a 100% charge of the full price 

 
Cancellation must be made before commencement of the trip. We recommend customers take out the appropriate travel insurance 
cover against any possible exceptional circumstances and cases of force majeure. 
 
Number of persons 
The final and confirmed number of persons shall be informed no later than 14 days prior to the start of the trip. The number of 
persons that is last informed shall be used as the minimum invoicing basis for the final sum to be paid.  
 
Special arrangements 
If, based on a request by the customer, Oy Lapland Experience Ltd acquires special permits, such as longer opening hours for places 
licensed to serve alcoholic beverages, or engages in other special arrangements/orders on the request of the customer, the 
customer is obliged to pay for the costs incurred from such arrangements. 
 
Liabilities of the customer 
The customer is responsible for all damages that the customer or customer’s equipment, staff, performers or spectators cause to Oy 
Lapland Experience Ltd or a third party. The customer is obliged to adhere to the instructions issued by Oy Lapland Experience Ltd, 
concerning the use of the premises, equipment, devices and other special equipment. The customer is obliged to adhere to the 
informed safety and special instructions and the timetable approved for the programme for the trip. If the customer neglects these 
responsibilities, Oy Lapland Experience Ltd is entitled to charge the costs incurred from such neglect. 
 
Prices and price alterations 
The prices quoted for the booking include the separately agreed services and taxes for each customer group. 
 
Miscellaneous matters for consideration 
The customer is responsible for ensuring the permits and certificates required for using the services are valid, for instance driving 
licences. Oy Lapland Experience Ltd reserves the right to alter or cancel the programme if weather conditions or other factors would 
cause a hazardous conditions or otherwise compromise safety. Oy Lapland Experience Ltd is not responsible for brochure printing 
errors or changes occurring after publication of the brochures. The customer is responsible for organising transportation if not 
included in the price quoted for the booked programme. The customer is responsible for arriving at the specified time and place in 
good time. 
 
Complaints 
Any possible complaints must be made on-site at the destination to Oy Lapland Experience Ltd. If this is not possible or no 
satisfactory solution is achieved at the destination, or if damage compensation is related to such, the complaint must be sent in 
writing no later than two days from the end of the trip to the following address: Oy Lapland Experience Ltd, Ounasjoentie 730, 99140 
Köngäs, Finland. 
 
Disputes 
Disputes will be settled priority through negotiation but if needed they are placed on the district court in home place of Oy Lapland 
Experience Ltd. 
 
Oy Lapland Exerience Ltd 
Ounasjoentie 730, 99140 Köngäs, Finland 
+35840 8346484, katri.palosaari(at)levi.fi 
 


